Thanks for agreeing to talk to us so that we can better understand your health care experiences and how you manage information about your health and health care, including medicines. We're talking to you because you have multiple conditions that you're trying to manage. We're especially interested in learning about your experiences with receiving care from multiple health care providers and your strategies for managing your medications and health care needs.
[If caregiver is present, add] We are interested in the perspectives of both the person who has the multiple medical conditions and the person who has primary responsibility for keeping track of the information needed by health care providers or provided by them. When we ask questions about "managing health or health information" though, we would like to focus on the health and care of the person who has the multiple medical conditions. To begin with, I'd like to learn a little more about you and become familiar with your health care situation. We're interested in new health management challenges that you encountered during the transition in care that you experienced.
12. What were the biggest challenges for you during the transition?
13. Did your health care providers ask for information from you that you had not anticipated?
14. Were you able to provide all the information you were asked to provide? a. If not, what information did you find hard to provide? 
